
TRANSIT GUIDE

Effective 

Nov 13, 2017

901 University Avenue

Green Bay, WI 54302

(920) 448-3450

“Serving the Cities of Green Bay and De Pere, and Villages of 

Allouez, Ashwaubenon, and Bellevue” 



 
Mission 
Green Ba y Metro is c om m itted  to p rovid ing sa fe, 
effic ient, ec onom ic a l, a nd  c ourteous tra nsp orta tion. 
 
Fare Information 
 
Fixed Route Bus Service Fare 
  Ad ult (18 a nd  a b ove) Ca sh  $1.50  
  Ad ult One-d a y Pa ss $3.00 
  Ad ult Weekly Pa ss $12.00 
  Ad ult 30-d a y Pa ss $35.00 
  
  College Stud ent Pa ss $30.00   
  
  Stud ent (K-12) Ca sh  $1.00  
  Stud ent One-d a y Pa ss $2.00 
  Stud ent 30-d a y Pa ss $22.00 
  
  Red uc ed  Ca sh  $0.75  
  Red uc ed  One-d a y Pa ss $1.50 
  Red uc ed  30-d a y Pa ss $25.00  
  
Paratransit Services Fare 
  Origin to Destina tion $3.00  
  Agenc y $15.00 

Note: Day passes are only sold on the bus 
 
Green Saturday - a ll fixed  route servic e is free 
every Sa turd a y. 
 
Reduced Fare - p eop le who a re a ge 65 a nd  old er, 
Med ic a re rec ip ients, a nd  ind ivid ua ls with q ua lifying 
d isa b ilities c a n p a y a  red uc ed  fa re when p resenting 
a  Med ic a re c a rd , or a  Green Ba y Metro Red uc ed  
Fa re ID to the d river up on b oa rd ing the b us. 
 
Student Fare - Stud ents who a re K-12 c a n p a y the 
stud ent fa re. Stud ents m ust show sc hool ID when 
b oa rd ing.  
 
College Student Pass - 30 d a y p a sses a re a va ila b le 
for c urrent c ollege stud ents p resenting va lid  p roof 
of a ttend a nc e.  
 
Disabled American Veterans - Am eric a n vetera ns 
who d isp la y a  Dep a rtm ent of V etera ns Affa irs 
Servic e Connec ted  id entific a tion c a rd  (a n SC c a rd ) 
m a y rid e the fixed  route system  for free. 
 
Transfers 
Green Ba y Metro d oes not issue tra nsfers. Instea d , 
a  one-d a y p a ss m a y b e p urc ha sed  while b oa rd ing 
the b us.  One-d a y p a sses a re va lid  only on the d a y 
of a c tiva tion a nd  c a n b e used  for unlim ited  b us 
rid es.    
 
Green Ba y Metro m a kes every effort to ensure 
route-to-route c onnec tions, b ut Metro c a nnot 
gua ra ntee tim e b ec a use hea vy tra ffic  a nd  p oor 
wea ther c ond itions oc c a siona lly d ela y the b uses. 

 
General Terms and Conditions 
Green Ba y Metro is not resp onsib le for a nd  will not 
rep la c e lost or stolen p a sses. Refund s a nd /or 
exc ha nges will not b e given for p a sses. One p erson 
p er b us p a ss. 
 
Paratransit and Reduced Fare Program 
For inform a tion a b out the Pa ra tra nsit Progra m  a nd  
Red uc ed  Fa re Progra m , c onta c t Green Ba y Metro 
a t 920-448-3450 or www.greenbaymetro.org. 
 
Reasonable Modification 
Green Ba y Metro will honor a nd  a c c om m od a te a ny 
rea sona b le m od ific a tion to servic e a s long a s the 
req uest 1) d oes not fund a m enta lly a lter the servic e; 
2) d oes not c rea te a  d irec t threa t to the hea lth a nd  
sa fety of others; a nd  3) is not nec essa ry to p erm it 
the p a ssenger to use the servic es for their intend ed  
p urp ose (nond isc rim ina tory). Suc h m od ific a tions 
should  b e m a d e in a d va nc e to p rop erly c onsid er 
a nd  p la n for suc h m od ific a tion b ut m a y b e m a d e to 
the d river a t the tim e of b oa rd ing. 
 
Upon Request Service 
Metro offers servic e to the Wild life Sa nc tua ry up on 
req uest. Plea se c a ll 920-448-3450 a t lea st 15 
m inutes p rior to your p ic k-up  tim e so a rra ngem ents 
c a n b e m a d e. 
 
Travel Training Program 
L ea rn how to rid e the b us, m a ke tra nsfers, a nd  
rea d  sc hed ules.  Conta c t the Tra vel Tra ining 
Progra m  a t (920) 448-3457 to sc hed ule a n 
a p p ointm ent. 
 
Packers Game Day Routes 
Sc hed ules a re a va ila b le a t the Tra nsit Center or b y 
visiting www.greenb a ym etro.org. 
 
Days of Service 
Green Ba y Metro op era tes Mond a y through 
Sa turd a y, exc ep t on the following holid a ys: 
 New Yea r’s Da y       Tha nksgiving Da y    L a b or Da y 
 Ind ep end enc e Da y   Mem oria l Da y          Christm a s Da y 
         
Pa c ker Ga m e Da y routes op era te on a ll hom e 
ga m es. 
 
Sales Outlets 
30-d a y p a sses a re a va ila b le a t the following sa les 
outlets: 

 All Shop ko Stores – Servic e Desk 
 El Ra nc hito Mexic a n Ma rt 

204 S. Web ster Ave. – Green Ba y 
 Green Ba y City Ha ll – Trea surer’s Offic e 

100 N. Jefferson St. 
 U niversity Ma rket 

2080 U niversity Ave. – Green Ba y 

#1 Brown Line

I Transit Center

A

B

C

Weekday Service 
Monday-Friday:  5:15 AM - 5:45 PM 
 
Outbound ½  Hour Service 
Transit Center :15 :45 
East Mason & Webster :20 :50 
East Mason & Abrams :25 :55 
East Tow n Mall :29 :59 
Aurora BayCare Medical  
Center 

:38 :08 
 
Inbound ½  Hour Service 
Prevea :43 :13 
East Tow n Mall :52 :22 
East Mason & Abrams :56 :26 
East Mason & Webster :01 :31 
Transit Center :06 :36 

 
 
 

 
 

Weekday Evening & Saturday Service 
Monday-Friday:  5:45 PM - 9:45 PM (w ith the last 
bus depart ing the Transit Center at 8:45 PM) 
 
Saturday:  7:45 AM - 6:45 PM (w ith the last bus 
depart ing the Transit Center at 5:45 PM) 
 
Outbound Hourly Service 
Transit Center :45 
East Mason & Webster :50 
East Mason & Abrams :55 
East Tow n Mall :59 
Aurora BayCare Medical Center :08 

 
Inbound Hourly Service 
Prevea :13 
East Tow n Mall :22 
East Mason & Abrams :26 
East Mason & Webster :31 
Transit Center :36 
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 A   East Tow n Mall  
 B   Aurora BayCare  
 C   Prevea 
 D   Bellin Hospital 
 E   St. Vincent Hospital 
 F   Edison Middle School 
 

 
Route deviates on 
school days only at 
7:20 A.M. and 3:05 P.M.

F
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#2 Orange Zippin Line 

I

Transit Center

Upon Request

A

A

B

C

D

Weekday, Weekday Evening, & Saturday Service 
Mond ay-Frid ay:  5:45 AM - 9:45 PM (w ith the  last 
bus d e parting the  Transit Ce nte r at 9:15 PM) 
 
S aturd ay: 7:45 AM - 6:45 PM (w ith the  last bus 
d e parting the  Transit Ce nte r at 6:15 PM) 
 

Outbound ½  Hour Service 
Transit Center :15 :45 
Baird  & Walnut :20 :50 
Unive rsity & He nry :24 :54 
Danz & Eastm an :27 :57 

 
Inbound ½  Hour Service 
Eastm an & Irw in :30 :00 
Irw in & Rad isson :32 :02 
Paul’s Pantry :35 :05 
Transit Center :38 :08 

 
 
 

 
 

 
 A   Paul’s Pantry & S t. Vince nt De  Paul 
 B   Bay Be ach Am use m e nt Park  
 C   Wild life  S anctuary (upon re que st) 
 D   East High S chool 
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#3 Silver Line

Transit Center
Transfer

H

B

C
D

E

F

G

I

Weekday Service 
Mond ay-Frid ay:  5:15 AM - 6:15 PM (w ith the  last 
bus d e parting the  Transit Ce nte r at 5:15 PM) 
 
Weekday Evening & Saturday Service 
No S e rvice  
 

Outbound Hourly Service 
Transit Center :15 
Dousm an & Ashland  :19 
Mathe r & Gray :23 
Thom as & Moraine  :29 
S tile s & Morle y :31 
Dousm an & Murphy :35 

 
Inbound Hourly Service 
S haw ano & Military :42 
Green Bay Plaza Transfer Point    :46 
  (Transfer with Route 6)  
S haw ano & Fisk  :55 
S haw ano & 12th :59 
Transit Center :07 

 
 
 

 
 

 
 A   S alvation Arm y 
 B   AS PIRO–S tile s 
 C   S ocial S e curity Ad m inistration 
 D   AS PIRO–Dousm an  
 E   S t. Mary’s Hospital 
 F   S hopk o 
 G   Gre e n Bay Plaza 
 H   We st High S chool 
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#4 Blue Line

I

Transit Center
Transfer

A
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G
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Weekday, Weekday Evening, & Saturday Service 
Monday-Friday:  5:45 AM - 9:45 PM (w ith the  last 
bus de parting  the  Transit Ce nte r at 8:45 PM) 
 
S aturday: 7:45 AM - 6:45 PM (w ith the  last bus 
de parting  the  Transit Ce nte r at 5:45 PM) 
 

Outbound  Hourly Service 
Transit Center :45 
S haw ano & 12th :51 
S haw ano & Fisk :55 
Dousman & Murphy :03 
S tile s & Morle y :07 
Fisk & S haw ano :12 

 
Inbound  Hourly Service 
Green Bay Plaza Transfer Point :17 
   (Transfer with Route 5, 6, 8)  
Military & Ve lp :26 
Mathe r & Gray :29 
Ashland & Elmore  :33 
Transit Center :38 

 
 
 

 
 

 
 A   We st Hig h S chool  
 B   S alvation Army 
 C   AS PIRO– S tile s 
 D   S ocial S e curity Administration 
 E   AS PIRO– Dousman S t 
 F   S t Mary’s Hospital 
 G   S hopko  
 H   Gre e n Bay Plaza 
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Velp Ave.

#5 Plum Line

I
Transfer

B A
C

D

E F
G

Transit Center

Weekday Peak Service  
Monday-Friday:  5:45 AM - 9:45 AM (w ith the  last 
bus de parting  the  Transit Ce nte r at 8:45 AM) 
 
Monday-Friday:  1:45 PM - 5:45 PM (w ith the  last 
bus de parting  the  Transit Ce nte r at 4:45 PM) 
 
Saturday Service 
S aturday: No S e rvice  
 

Outbound  Hourly Service 
Transit Center :45 
Walnut & Washing ton :49 
Ashland & 9th :54 
9th & Ridg e  :58 
We st Point & Packe rland :05 
Haze lw ood & Packe rland :10 

 
Inbound  Hourly Service 
Green Bay Plaza Transfer Point :19 
   (Transfer with Route 4, 6, 8)  
9th & Ridg e  :25 
Ashland & 9th :29 
Walnut & Washing ton :35 
Transit Center :39 

 
 

 
 

 
 A   Mason Manor 
 B   Gre e n Bay Plaza 
 C   S outhw e st Hig h S chool 
 D   Lombardi Middle  S chool 
 E   Park Place  
 F   Brow n County S outhw e st Library 
 G   Brow n County He alth De partme nt 
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#6 Red Line

I

Transit CenterC

A
BD

E
F

Transfer

G
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Weekday and Saturday Service 
Monday-Friday:  5:15 AM - 5:45 PM 
 
Saturday: In addit ion to regular Saturday :45 service, 
a trip depart ing the Transportat ion Center w ill occur 
at 12:15, 1:15, 2:15, and 3:15 PM. 
 

Outbound ½  Hour Service 
Transit Center :15 :45 
Jefferson & Crooks  :20 :50 
West Mason & Oneida :24 :54 
Green Bay Plaza Transfer Point :28 :58 
Taylor & Larsen :33 :03 
Wal-Mart :37 :07 
NWTC :43 :13 

 
Inbound ½  Hour Service 
West Mason & Taylor :49 :19 
West Mason & Military :54 :24 
West Mason & Oneida :57 :27 
Madison & Chicago :01 :31 
Transit Center :06 :36 

 
 
 

 
 

Weekday Evening & Saturday Service 
Monday-Friday:  5:45 PM - 9:45 PM (w ith the last 
bus depart ing the Transit Center at 8:45 PM) 
 
Saturday:  7:45 AM - 6:45 PM (w ith the last bus 
depart ing the Transit Center at 5:45 PM)  
 

Outbound Hourly Service 
Transit Center :45 
Jefferson & Crooks  :50 
West Mason & Oneida :54 
Green Bay Plaza Transfer Point :58 
Taylor & Larsen :03 
Wal-Mart :07 
NWTC :13 

 
Inbound Hourly Service 
West Mason & Taylor :19 
West Mason & Military :24 
West Mason & Oneida :27 
Madison & Chicago :31 
Transit Center :36 
  

 
 

 
 

 
 A   Franklin Middle School 
 B   Notre Dame Academy  
 C   Mason Manor 
 D   Green Bay Plaza 
 E   Rasmussen College 
 F   Fest ival Foods 
 G   Wal-Mart 
 H   Post Off ice 
  I   NWTC 
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# 7 Lime Line

I

Transit Center

A B C D
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Weekday Service 
Monday-Friday:  5:15 AM - 5:45 PM 
 

Outbound ½  Hour Service 
Transit Center :15 :45 
University & Henry  :19 :49 
University & Humboldt :24 :54 
Curat ive Connections :31 :01 
Community Treatment Center :34 :04 
UW-Green Bay Library :40 :10 

 
Inbound ½  Hour Service 
Circle & Scottw ood :44 :14 
VA Clinic :49 :19 
Mt. Mary & Humboldt :54 :24 
University & Humboldt :58 :28 
University & Henry :02 :32 
Transit Center :07 :37 

 
 
 

 

 

Weekday Evening & Saturday Service 
Monday-Friday:  5:45 PM - 9:45 PM (w ith the last 
bus depart ing the Transit  Center at 8:45 PM) 
 
Saturday:  7:45 AM - 6:45 PM (w ith the last bus 
depart ing the Transit  Center at 5:45 PM) 
 

Outbound Hourly Service 
Transit Center :45 
University & Henry  :49 
University & Humboldt :54 
Curat ive Connect ions :01 
Community Treatment Center :04 
UW-Green Bay Library :10 

 
Inbound Hourly Service 
Circle & Scottw ood :14 
VA Clinic :19 
Mt. Mary & Humboldt :24 
University & Humboldt :28 
University & Henry :32 
Transit Center :37 

 
 
 

 
 

 
 A   VA Clinic  
 B   Curat ive Connections  
 C   Brow n County Jail  
 D   Community Treatment Center 
 E   UW-Green Bay (Library) 
 F   UW-Green Bay (Housing)  
 G   Fest ival Foods 
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#8 Green Line

Transit Center
Transfer

Transfer

B
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 A   Job Center 
 B   Resch Center 
 C   Bay Park Square Mall 
 D   Target 
 E   Lambeau Field 
 F   Green Bay Plaza 
 G   Social Security Administrat ion 
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#9 Tan Line
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Transit Center
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Weekday, Weekday Evening, & Saturday Service 
Monday-Friday:  5:15 AM - 9:15 PM  
(w ith the last bus depart ing the Transit  Center at 8:15 
PM, Green Bay Plaza at 8:30 PM, and Bay Park Square 
Mall at 8:46 PM) 
 
Saturday:  7:15 AM - 6:15 PM  
(w ith the last bus departing the Transit Center at 5:15 
PM, Green Bay Plaza at 5:30 PM, and Bay Park Square 
Mall at 5:46 PM) 
 

Outbound Hourly Service 
Transit Center :15 
Dousman & Broadw ay :18 
Dousman & Gray :21 
Military & Shaw ano :25 
Green Bay Plaza Transfer Point :30 
9th & Ridge    :37 
Ridge & Morris :41 

 
Inbound Hourly Service 
Bay Park Square Mall Transfer Point :46 
  (Transfer with Route 10)  
Holmgren & Morris :53 
Ashland & 9th :59 
Monroe & Chicago :03 
Transit Center :07 

 

 

 
 A   West High School    
 B   Social Security Administrat ion 
 C   Mason Manor  
 D   Green Bay Plaza 
 E   Bay Park Square Mall 
 F   Lambeau Field 
 G   Target   
 H   Resch Center   
  I   Job Center   
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Weekday, Weekday Evening, & Saturday Service 
Monday-Friday:  5:45 AM - 9:45 PM (with the last bus 
departing the Transit Center at 8:45 PM, Bay Park Square 
at 9:02 PM, and Green Bay Plaza at 9:18 PM) 
 
Saturday:  7:45 AM - 6:45 PM (with the last bus departing 
the Transit Center at 5:45 PM, Bay Park Square at 6:02 
PM, and Green Bay Plaza at 6:18 PM) 
 

Outbound Hourly Service 
Transit Center :45 
Chicago & Monroe :49 
Ashland & 9th :53 
Holmgren & Morris :57 
Bay Park Square Mall Transfer 
Point 

:02 

   (Transfer with Route 10, 17)  
Ridge & Morris :10 

 
Inbound Hourly Service 
9th & Ridge :14 
Green Bay Plaza Transfer Point :18 
  (Transfer with Route 4, 5, 6)  
Dousman & Military :27 
Dousman & Ashland :32 
Transit Center :37 
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#10 Yellow Line
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Weekday, Weekday Evening, & Saturday Service 
Monday -Friday :  5:09 AM – 9:40 PM (w ith the last bus 
de parting Bay  Park S quare at 9:09 PM) 
 
S aturday :  7:09 AM – 6:40 PM (w ith the last bus 
de parting Bay  Park S quare at 6:09 PM) 
 

Outbound Hourly Service 
Bay Park Square Mall Transfer Point  :09 
   (Transfer with Routes 8, 17)  
Cormie r & Oneida :11 
Oneida & Ply mrock :14 
Ridge & Griffiths :20 
Allied & Park vie w  :22 
Park vie w  & Commodity  :25 
Commanche & Pack e rland :30 
Hanse n & Viking :35 
Oneida & Ply mrock :38 
 

Inbound Hourly Service 
Bay Park Square Mall Transfer Point :40 
  (Transfer with Route 9)  
Pre vea :52 
Cormie r & Broadw ay  :55 
Fort How ard & Park vie w  :59 
Bae te n & Holmgre n :01 
Oneida & Ply mrock :05 
Bay Park Square Mall Transfer Point :06 
 
 
 
 

 
 A   Bay  Park S quare Mall   
 B   De partme nt of Motor Vehicle s  
 C   Goodw ill Industrie s  
 D   Tufco Te chnologie s 
 E   S chneide r National  
 F   Be llin 
 G   Pre vea  
 H   Railroad Muse um 
  I   Brow n County  Fairgrounds  
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 A   Be llin Hospital   
 B   S t. Vince nt Hospital 
 C   YMCA  
 D   S hopk o 
 E   S t. Norbe rt College 
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Weekday, Weekday Evening, & Saturday Service 
Monday-Friday:  5:15 AM – 9:15 PM (with the  la st bus 
de pa rting  the  Tra nsit Ce nte r a t 8:15 PM) 
 
Sa turday:  7:15 AM – 6:15 PM (with the la st bus 
de pa rting  the  Tra nsit Ce nte r a t 5:15 PM) 
 

Outbound Hour Service 
Transit Center  :15 
Webste r & Ea st Ma son :19 
Webste r & St. Jose ph :24 
Webste r & Hoffm a n :28 
Webste r & Ridg e way :31 
Cook & Broa dway :35 
Shopko Transfer Point :39 
  (Transfer with Route 17)  
 

Inbound Hour Service 
Ge org e & Erie  :47 
Liba l & Hoffm a n :51 
Webste r & HWY  172 :54 
Webste r & St. Jose ph :58 
Webste r & Ea st Ma son :03 
Transit Center :08 
 
 



#13 River Line

Weekday & Saturday Service 
Monday-Friday:  6:15 AM - 9:45 PM (with the last bus 
departing the Transit Center at 9:15 PM) 
 
Saturday:  7:45 AM - 6:45 PM (with the last bus 
departing the Transit Center at 6:15 PM) 
 

Outbound ½ Hour Service 
Transit Center :15 :45 
Jefferson & Walnut :19 :49 
Walnut & Broadway :22 :52 
Broadway & Bond :25 :55 

 
Inbound ½ Hour Service 
Dousman & Chestnut :28 :58 
Jefferson & Walnut :31 :01 
Stuart & Adams :34 :04 
Monroe & Cherry :36 :06 
Transit Center :39 :09 

 
 
 

 
 

 
 A   Gre e n Bay City Hall    
 B   Brow n County Court House 
 C   Brow n County Library 
 D   Job Ce nte r    
 E   Ne w  Com m unity Shelte r 
 F   The City Deck 
 G   Aging & Disability R e source Ce nte r 
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Weekday, Weekday Evening, & Saturday Service 
Mond ay-Frid ay:  5:45 AM –  9:45 PM (w ith the last bus 
d e parting the Transit Ce nte r at 8:45 PM) 
 
Saturd ay:  7:45 AM –  6:45 PM (w ith the last bus 
d e parting the Transit Ce nte r at 5:45 PM) 
 

Outbound Hourly Service 
Transit Center  :45 
Deck ne r & Main :50 
Morrow  & Danz :55 
Main & Lim e Kiln :00 
Manitow oc & Bad e r :03 
Wal-Mart :06 
Edge w ood  & Van Be e k :11 
 

Inbound Hourly Service 
East Tow n Mall 
Main & Mason      

:15 
:18 

Main & Abram s/Ne w be rry      :20 
Morrow  & Danz :25 
Deck ne r & Main :29 
Main & Baird :32 
Transit Center :36 
 
 
 

 

 
 A   East Tow n Mall   
 B   Wal-Mart 
 C   Pre ble High School  
 D   Am e rican R e d  Cross Lak eland  Chapte r 
 E   Good w ill 
 F   Edison Mid d le School 
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#14 Pink Line
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#17 Brick Line

I
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Weekday, Weekday Evening, & Saturday Service 
Monday-Friday:  5:45 AM – 9:39 PM (with  th e last b u s 
departing  th e Sh opko Transfer Point at 8:45 PM, Bay 
Park Squ are at 9:01 PM) 
 
Satu rday:  7:45 AM – 6:39 PM (with  th e last b u s 
departing  th e Sh opko Transfer Point at 5:45 PM, Bay 
Park Squ are at 6:01 PM) 
 

Outbound Hourly Service 
Shopko Transfer Point  :45 
  (Transfer with Route 11)  
9th  & Main :50 
Holm g ren & Hansen :56 
Bay Park Square Mall :01 
  (Transfer with Route 8, 10)  
Holm g ren & Hansen :11 
8th  & O ak :17 

 
Inbound Hourly Service 
Su b u rb an & Helena :21 
W al-Mart :26 
Syb le Hopp Sc h ool :33 
St. Norb ert Colleg e :37 
Shopko Transfer Point :40 

 
 

 
 

 
 A   Bay Park Squ are Mall   
 B   St. Norb ert Colleg e 
 C   Sh opko - De Pere  
 D   W al-Mart - De Pere 
 E   Syb le Hopp Sc h ool 
 F   Hu m ana 
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#18 Gold Line
Transit Center
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Weekday, Weekday Evening, & Saturday Service 
Monday-Friday:  6:15 AM – 9:15 PM (with  th e last b u s 
departing  th e Transit Center at 8:15 PM) 
 
Satu rday:  7:15 AM – 6:15 PM (with  th e last b u s 
departing  th e Transit Center at 5:15 PM) 
 

Outbound Hourly Service 
Transit Center  :15 
W alnu t & Qu inc y :19 
Baird & Stu art :22 
East Mason & Bellevu e :25 
Princ eton & King ston :29 
Kroc  Center :35 

 
Inbound Hourly Service 
Allou ez & Lim e Kiln :41 
Costc o :45 
Verlin & Lim e Kiln :49 
Princ eton & King ston :53 
East Mason & Baird :59 
W alnu t & Qu inc y :04 
Transit Center :08 
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 A   Job  Center 
 B   Targ et/Pic k n Save 
 C   Costc o 
 D   Kroc  Center  
 E   East Hig h  Sc h ool  
 F   W ash ing ton Middle Sc h ool  
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Questions about Riding the Bus? 
Visit the Gre e n Ba y Metro’s webpa g e  at 
www.g re e nba ym e tro.org  or contact Custom er 
Service at 920-448-3450. 

 
Telecommunications Relay System 
For Voice Te le phone  service ca ll 1-800-947-6644 
or for TTY  Text Te le phone (te le phone  for the 
he a ring  im pa ire d ) service ca ll 1-800-947-3529. 
 
Planning Your Trip 
The sche d ules in the g uid e  id e ntify e a ch route ’s 
we e kd a y, we e kd a y eve ning , Saturd a y sche d ule, 
a nd  other he lpful inform ation. The g uid e  a lso 
conta ins m a ps of the e ntire fixe d  route syste m  a nd  
the lim ite d  route sche d ules are sum m arize d  ne ar 
the e nd  of the g uid e . Y ou ca n a lso use our Trip 
Planner on our website or contact our custom er 
service re prese ntatives at 920-448-3450. 

 
Boarding the Bus 
Wa it at the assig ne d  bus stop a nd  whe n you se e 
the bus a pproaching , ste p ne a r the curb a nd  ra ise 
your ha nd  to let the d river know you wa nt to board  
the bus. After the bus stops, a llow exiting  
passe ng e rs to g et off the bus be fore you board . 
Swipe  your card  or insert the a ppropriate fare.  Be 
care ful whe n w a lking  to ta ke your se at.  
 
All Gre e n Ba y Metro buses are whe e lcha ir 
accessible. 
 
While on the Bus 
Gre e n Ba y Metro is a public service a nd  a ll of our 
rid e rs have a rig ht to a sa fe  a nd  ple a sa nt rid e on a 
cle a n bus.  While  on the bus, ple a se be 
consid e rate of other rid e rs. 
 
 P le a se reserve front se ats for e ld e rly a nd  
d isable d  rid e rs. 

 Shoes a nd  shirts m ust be worn at a ll tim es. 
 P ets perm itte d  m ust be secure d  in a pet carrier 
sm a ll e noug h to fit on a passe ng e r’s la p. 

 Sm oking , food , a nd  bevera g e s are not a llow e d  
on the bus. 

 P le a se d o not litter on the bus or around  bus 
she lters. 

 Do not use loud  or offe nsive la ng ua g e . 
 No fig hting  or roug hhousing  is a llow e d  on the 
bus. 

 Do not put your fe e t on the se a t, on the back of 
the se at in front of you, or a g a inst the w a ll. 

 No we a pons a llow e d  (unless re quire d  by state 
la w). 

 
 

Rules of Conduct Policy 
Ava ila ble at www.greenbaymetro.org. 
 
Exiting the Bus 
Whe n the bus is within one  block of your 
d e stination, sig na l the d river by pulling  the 
cord  or pushing  the strip betwe e n the 
wind ows.  P le a se sig na l only once a nd  re m a in 
se a te d  until the bus has stoppe d .  Rid e rs with 
d isabilities ca n re quest the d river to let the m  
know whe n the ir d e stinations are 
a pproaching . 
 
It is recom m e nd e d  that you use the front d oor 
to exit the bus.  O nce you are off, m ove a w a y 
from  the bus.  For your sa fe ty, ple a se d o not 
wa lk a long  the sid e  of the bus a fter exiting  
a nd  w a it for the bus to pull a w a y be fore 
crossing  the stre et. 
 
Where is my bus? 
P a sse ng e rs ca n se nd  a n e m a il to 
nextbusgbm@gmail.com (via a com puter or 
sm art phone  with internet access) with the ir 
bus stop num ber in the subject line  a nd  within 
a m inute rece ive re a l-tim e d ata re g a rd ing  the 
arriva l tim e of the ir bus. 
 
Latest Alerts & Detours 
For the latest a le rts a nd  d e tours, ple a se visit 
us at www.greenbaymetro.org. 
 
Lost & Found 
Ite m s are colle cte d  from  buses at the e nd  of 
service e a ch d a y. Inquires of lost ite m s ca n be 
m a d e  by e m a iling  GBMLost-Found @g re e n 
ba ywi.g ov or ca lling  920-448-3450. 
Title VI 
For m ore inform ation ple a se visit our website 
at www.greenbaymetro.org or ca ll  
920-448-3450. 
 

 Facebook 
 
Wa nt to becom e a frie nd  of Gre e n Ba y Metro?  
Sig n up at www.facebook.com.  Vie w route 
m a ps, d e tours, specia l eve nts, press 
re le a ses, a nd  m uch m ore. 
 
 Twitter 

Wa nt to rece ive Gre e n Ba y Metro’s twe e ts or 
excha ng e  tips with other passe ng e rs?  Sig n 
up at www.twitter.com.  
 

Bikes on Buses 
Gre e n Ba y Metro has bike racks on its buses. 
The racks hold  two bicycles a nd  are e a sy to 
use. There is no extra charg e  for ta king  your 
bike on the bus. O ne  w a y to le a rn to use the 
racks is to practice while  a bus is wa iting  at a 
tra nsfe r point or tim e point.  Ask the d river for 
perm ission. 
 
Loading your bike 
1) P re pare your bike for loa d ing . Re m ove w ater 
bottles, pum ps, a nd  other loose ite m s that 
could  fa ll off while  the bus is in m otion. 
 
2) Inform  the bus d river that you will be loa d ing  
your bike. Y ou m ust loa d  your bike from  the 
curb or in front of the bus. Do not ste p into 
oncom ing  tra ffic to loa d  your bike. 
 
3) Sque e ze  ha nd le  up to re le a se latch, the n 
fold  d own bike rack. Y ou only ne e d  to use one 
ha nd  to unlatch a nd  pull the rack d own, so you 
ca n hold  your bike with the other ha nd . It is not 
necessary to le a n your bike a g a inst the bus. 
 
4) Lift your bike onto the rack, fitting  whe e ls 
into the slots. Each slot is labe le d  for front a nd  
re a r whe e ls. P le a se loa d  your bike in the insid e 
slot first. 
 
5) Ra ise a nd  re le a se the support arm  over the 
top of the front tire. Ma ke  sure the support arm  
is resting  on the tire a nd  not on the fe nd e r or 
fra m e . Board  the bus a nd  sit as close to the 
front of the bus as possible, ke e ping  your bike 
in vie w.  DO N’T FO RGET your bike whe n you 
g et off the bus! 
 
Unloading your bike  
Te ll the bus d river you ne e d  to unloa d  your bike 
be fore you a pproach your stop. Unloa d  your 
bike from  in front of the bus or from  the curb, 
not from  the stre et. Ra ise the support arm  off 
the tire. Move the support arm  d own, out of 
your wa y. Lift your bike out of the rack. Fold  up 
the bike rack if there is no other bike in the 
rack. 
 
 
 
 
 
 
 
 
 

Steps 1, 2, & 3 

  
 
 
 
Step 4 

  
 
 
Step 5 
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All limited service routes are open to the public and regular fares are charged. The routes are subject to change.  
The limited service routes operate on regular scheduled school days. 

Limited Service Routes
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Transit Center
Ridge & Shirley
Ridge & Morris
Morris & Argonne
Shady & Cormier
Buffalo & Basswood
Cormier & Orrie
Ashwaubenon HS
Parkview MS
Webster & Hoffman
Shopko De Pere
Webster & Hoffman
Webster & Allouez
Webster & Grignon
Notre Dame

Transit Center
Ashland & 9th St.
Depart Ashwaubenon HS
Depart Parkview MS
Marvelle & Orrie
Morris & Argonne
Shady & Cormier
Buffalo & Basswood
Cormier & Orrie
Ridge & Shirley
Notre Dame
Webster & Porlier 
Webster & Hoffman
Shopko De Pere
Webster & Hoffman
Webster & Grignon
Transit Center
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FREQUENT DESTINATIONS 
  
Route 1  - Aurora Hospital  - Prevea  
Brown Line - BioLife—East  - Services Plus 
  - East Town Mall     
  - Ed ison Mid d le School    
  - Happy Joe’s Pizza   
Route 3  - ASPIRO—Dousman - Shopko  
Silver Line - ASPIRO—Stiles  - Social Security    
  - Green Bay Plaza    Ad min. 

- House of Hope     - St Mary’s Hospital 
  - KI Center  - West High School 

- Salvation Army  
     

Route 5  - Brown Co. Courthouse - Lombard i M. S. 
Plum Line - Brown Co. Health Dept. - Park Place 
  - Brown Co. Library - - Southwest H.S. 
    Southwest Branch   
  - Green Bay Plaza   
 
 
Route 7  - Baird  Elementary - Curative Connections 
Lime Line - Boys & Girls Club - Nicolet Elementary
  - Brown County Jail - Parkview Manor 
  - Brown Co. Community - University Market
    Treatment Center - UWGB  
  - Freed om House  - VA Clinic 
  - Manna For Life    
   
Route 9  - Ashwaubenon H.S. - Resch Center 
Tan Line - Bay Park Square Mall  - Social Security 

- Green Bay Plaza   Ad min. 
- Lambeau Field      - Target      

  - Parkview M.S.  - West High School 
  - QPS 
 
Route 11 - Bellin Hospital  - St. Vincent’s Hosp. 
Sky Line - CP Center  - YMCA—Broad view 
  - Green Bay Correctional     

- Prevea 
  - Shopko  
 
Route 14 - Pick ’n Save  - Wal-Mart—East 
Pink Line - Good will   
  - Preble High School   

- Red  Cros s  
     
Route 18 - Pick ‘n Save   - Kroc Center 
Gold Line - Costco   - Target 
  - East High School  - Washington M.S.   
    
 
 
 
       
 

 
Route 2  - Art Garage  - University Market 
Orange Zippin - Bay Beach  - Wild life Sanctuary 
Line  - East High School   
  - Paul’s Pantry 
  - St. Vincent DePaul 
 
Route 4  - ASPIRO—Dousman - Shopko 
Blue Line - ASPIRO—Stiles  - Social Security 
  - Green Bay Plaza    Ad min. 

- House of Hope  - St Mary’s Hospital 
  - KI Center  - West High School 

   - Salvation Army   
      
Route 6  - BioLife—West  - Mason Manor  
Red Line - Brown Co. Library - Notre Dame  
  - Festival Food s  - NWTC 

- Franklin Mid d le School - Post Office 
  - Green Bay Plaza  - Wal-Mart—West
  - Good will—West   
 
Route 8  - Bay Park Square Mall - Social Security   
Green Line - Fort Howard  Elementary    Ad min. 
  - Green Bay Plaza  - Target   
  - Lambeau Field                   

- QPS 
- Resch Center    

  - Shopko   
 

Route 10 - Bay Park Square Mall - Prevea —Pilgrim 
Yellow Line - Bay Towel  - Railroad  Museum 

- Bellin—Commanche  - Ramad a Way 
- DMV   - Schneid er National 

  - Good will—Oneid a - TUFCO Technologies
      
Route 13 - Aging & Disability - Job Center 
River Line   Resource Center  - New Community    

- Brown Co. Court House      Center Shelter 
- Brown Co. Library -  - The City Deck 

    Downtown  - EGS 
    - Green Bay City Hall - KI Center 
  
Route 17 - Bay Park Square Mall - Shopko 
Brick Line - De Pere Library  - St. Norbert College 
  - De Pere Police Station - Syble Hopp School 
  - Festival Food s  - Wal-Mart—De Pere 
  - Humana 
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ADVERTISE HERE! 

GREEN BAY METRO CAN MAXIMIZE YOUR ADVERTISING DOLLARS  

IN A VARIETY OF WAYS! 

1.2 

MILLION MILES  
PROVIDING 

1.4  

MILLION TRIPS 
ANNUALLY       

Buses act as advertisements moving all 

around Green Bay, Ashwaubenon, Allouez, 

Bellevue, and De Pere, for less than the 

cost of an outdoor billboard ad!  

Bus advertising will place your message at 

the busiest intersections, malls, schools, 

and other high traffic areas of the city, 

multiple times each day! No other out of 

home option gives you the flexibility and 

staying power at such an affordable price 

as advertising on Green Bay Metro buses. 

Please visit greenbaymetro.org or call  

(920) 448-3450 for more advertising infor-

mation.  
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